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Ticket

Summary

Description

#1952

DHCP configuration
applied prematurely

#1983

Modbus RTU Master
interval violation at startup when WLAN is active
on SC1x5
Event log messages during
connection establishment
don't pass to portal
DNP3 outstation:
configuration file is
exported twice
Data logging: Database
cycle silently is violated.

If the DHCP option is enabled or disabled for one of the Ethernet interfaces through the
settings website, the new configuration may be applied before the reboot of the device, if
an Ethernet cable is plugged.
On SC1x5 processor based targets the Modbus RTU Master driver may violate its interval
("Modbus driver: The interval has been violated") at start-up if WLAN is active.

#2172

#2467

#2519

Component: Run Time System

Workaround

The event log messages which occur during connection establishment don't pass to portal's
event-log's downloadable csv file.
The DNP3 outstation configuration file is added twice to the export file.

Writing to the local store takes some time, sometimes values are generated quicker tha
they can be stored an eventlog message should exist to state this but this does not work
correctly.

(3 matches)
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Summary

Description

Workaround

#2468

Data Logging: Could not
create database error

The first time the device will try to create the database, data-logging will emit the error
Could not create database.

Removing and
reinserting the
sd card or
rebooting the
device will fix
this issue.

#2502

Module status LED is red
when rebooting the device
IEC 61850 client - false
success message when
polling values

When rebooting the device the module status LED and the Network status LED should be
turned off.
IEC 61850 client - false success message when polling values

#2521

Ticket

Summary

Component: Website

Description

Workaround

Workaround

(8 matches)
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#2002

Issue with the index
number when deleting on
grid

When a non-parent row is deleted, the index number of the rows underneath won't be
decreased by one.

#2005

#2278

#2424

#2443

#2446

Graphic issues with
deleted parent entries on
grids

Prompt for new load or
stay when same user's
login on editor happens
with other session id

OPC UA server: It should
not be possible to select
no security policy
User management: User
list inconsistent after
trying to delete last user
that has the access right
to add new users and edit
other users
PROFINET IO Device:
Option "Store changes
from external tools" does
not store device name

I call parent row the very first row that could exist on the grid, and that includes 'inputs'
and 'outputs' rows as well.
On all grids, with the same structure of Master/Server, when a parent entry, with parent
entries below it, is deleted, the addition of values on the parent entries BELOW will cause
graphical issues, *IF these entries are fully expanded before the delete of the parent entry
above them.
Changing to another settings form and switching back will resolve the issue and the grid
will be shown correctly. *Also expanding or contracting an entry will solve the issue,
therefore the big if.
With unsaved changes on editor, when the same user logs in with another session id, the
window with the question of either new load or stay on webpage comes.
This is unnecessary because of the policy of automatic logout.
It must be noted, though, that the abolition of the prompt could lead to loss of unsaved
changes on the diagram.
The configuration form for the OPC UA server does not enforce selecting a security policy.
However the server will not be accessible when no security policy is active.
It is not possible to delete the last user that has the access right to add new users and edit
other users. However even though an error message is shown, the user still disappears
from the user list.

When the option "Store changes from external tools" is set in the PROFINET IO Device
configuration, the device name is not being stored when changed from an external tool.
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Summary

Description

Workaround

#2463

Global I/O value limit
check false positives

#2510

Local data logging allows
to select whole array but
only logs the first array
element

When storing the configuration of an I/O driver, the global I/O value limit is being checked.
The number of I/O values in the new configuration is added to the total number of I/O
values, but the number of I/O values in the old configuration is not subtracted from the
total number. So the error message "The global limit for input and output values would be
exceeded." may be thrown although the global limit is not really being exceeded.
The local data logging feature allows to select a whole array for logging. But when
exporting the logged data, only the first array element is included.
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